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COURSE OUTLINE 

RESPONSIBLE OF THE COURSE  Georgia Yfantidou, Associate Professor D.P.E.S.S.-D.U.T.H. 

1. GENERAL 
SCHOOL PHYSICAL EDUCATION & SPORT SCIENCES 

DEPARTMENT PHYSICAL EDUCATION & SPORT SCIENCES 

LEVEL OF STUDIES Level 7 - Postgraduate Program: Sports Tourism, Event 
Management, Dance 

COURSE CODE  T202 SEMESTER 2nd    

COURSE TITLE Management of Sports Tourism Enterprises 

TEACHING ACTIVITIES  
If the ECTS Credits are distributed in distinct parts of the course e.g. 

lectures, labs etc. If the ECTS Credits are awarded to the whole 
course, then please indicate the teaching hours per week and the 

corresponding ECTS Credits. 

TEACHING 
HOURS PER 

WEEK 
ECTS CREDITS 

 2 7.5 

   

   
Please, add lines if necessary. Teaching methods and organization of 
the course are described in section 4. 

  

COURSE TYPE 

Background, General Knowledge, Scientific 
Area, Skill Development 

Specialization – Compulsory 

PREREQUISITES: 
 

None 

TEACHING & EXAMINATION 
LANGUAGE: 

Greek 
 

COURSE OFFERED TO ERASMUS 
STUDENTS: 

No 

COURSE URL: https://eclass.duth.gr/courses/PHYED7A103/  

2. LEARNING OUTCOMES 
Learning Outcomes 

Please describe the learning outcomes of the course: Knowledge, skills and abilities acquired after the successful completion of 
the course. 

In this course, students will focus on the management of Sports Tourism Enterprises (including private 
businesses, public agencies, and organizations in the sector). They will address the staffing of these 
enterprises and the training of personnel. The aim of the course is to provide students with both 
theoretical and practical training on topics related to Sports Tourism (ST), as well as the policy, 
management, and development of sports tourism destinations. 
Specific objectives include: 
a) to create the necessary conditions for research activity related to sports tourism in Greece, and 
b) to establish the appropriate conditions for professional activity in businesses and organizations 
involved in sports tourism at both national and international levels. 
. 

General Skills 
Name the desirable general skills upon successful completion of the module  

Search, analysis and synthesis of data and information,  
ICT Use 
Adaptation to new situations 
Decision making 
Autonomous work 
Teamwork 
Working in an international environment 
Working in an interdisciplinary environment 
Production of new research ideas 

Project design and management 
Equity and Inclusion 
Respect for the natural environment 
Sustainability 
Demonstration of social, professional and moral responsibility and 
sensitivity to gender issues 
Critical thinking 
Promoting free, creative and inductive reasoning 

Upon successful completion of the course, students will be able to: 

https://eclass.duth.gr/courses/PHYED7A103/
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 Understand and comprehend the operation of sports tourism enterprises. 

 Organize sports tourism enterprises. 

 Manage the basic functions of human resources. 

 Be able to develop growth strategies for sports tourism enterprises. 

 Prepare business plans for sports tourism enterprises. 

 Understand the organizational structures of sports tourism enterprises. 

 Be familiar with hotel industry terminology. 

 Ensure professional ethics and responsibility. 

3. COURSE CONTENT 
1. The environment of sports tourism enterprises. 
2. Empowerment and development of human resources. 
3. Growth strategies for tourism enterprises. 
4. Hotel industry terminology. 
5. Structure and organization of sports tourism enterprises. 
6. Communication and collaboration among managerial staff of sports tourism enterprises. 
7. Teams and teamwork in sports tourism enterprises. 
8. Integrity, ethics, responsibility, and conduct. 
9. Enterprise operations and market. Presentations. 
10. Emotional intelligence. 
11. Conflict management and negotiations. 
12. Organizational structures of sports tourism enterprises. 
13. Human Resources in sports tourism enterprises. 

14. LEARNING & TEACHING METHODS - EVALUATION 
TEACHING METHOD 

Face to face, Distance learning, etc. 
Face-to-face, Distance Learning 

USE OF INFORMATION & 
COMMUNICATIONS 
TECHNOLOGY (ICT) 

Use of ICT in Teaching, in Laboratory 
Education, in Communication with 

students 

Use of ICT in Teaching and communication with students 

TEACHING ORGANIZATION 
The ways and methods of teaching are 
described in detail. 
Lectures, Seminars, Laboratory Exercise, 
Field Exercise, Bibliographic research & 
analysis, Tutoring, Internship 
(Placement), Clinical Exercise, Art 
Workshop, Interactive learning, Study 
visits, Study / creation, project, creation, 
project. Etc. 
 
The supervised and unsupervised 
workload per activity is indicated here, so 
that total workload per semester 
complies to ECTS standards. 

Outcomes  Educational  
Activities  

Assessment  Students 
Work 
Load 
(hours)  

Understand 
and 
comprehend 
the operation 
of sports 
tourism 
enterprises. 

Lectures, 
demonstration 
& discussion 
of digital 
material, 
study. 

Oral mid-
term 
assessment 

25 

Organize 
sports 
tourism 
enterprises. 

Lectures, 
study, group 
projects.  

Mid-term 
assessment: 
a) 
evaluation 
during 
teaching 
practice, b) 
evaluation 
of written 
activity 
plan..  

32,5  
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Manage the 
basic 
functions of 
human 
resources.  

Lectures, 
study  

Oral mid-
term 
assessment.  

15 

Be able to 
develop 
growth 
strategies for 
sports 
tourism 
enterprises.  

Lectures, 
study 

Short 
written 
mid-term 
assessment 

25 

Understand 
the 
organizational 
structures of 
sports 
tourism 
enterprises.  
 

Lectures, 
study 

Short 
written 
mid-term 
assessment 
 

25 

Be familiar 
with hotel 
industry 
terminology. 

Lectures, 
study 

Oral mid-
term 
assessment 

15 

Prepare 
business 
plans for 
sports 
tourism 
enterprises. 

Lectures, 
individual 
project, study 

Evaluation 
of written 
activity plan 

20 

Ensure 
professional 
ethics and 
responsibility 

 Final 
exams* 

30 

  TOTAL  187,5 
 

STUDENT EVALUATION 
Description of the evaluation process 
 
Assessment Language, Assessment 
Methods, Formative or Concluding, 
Multiple Choice Test, Short Answer 
Questions, Essay Development Questions, 
Problem Solving, Written Assignment, 
Essay / Report, Oral Exam, Presentation 
in audience, Laboratory Report, Clinical 
examination of a patient, Artistic 
interpretation, Other/Others 
 
Please indicate all relevant information 
about the course assessment and how 
students are informed   

Explicit criteria: 

 Group project presentation – 30% 

 Written final exams – 50% 

 Class participation – 20% 
The final grade is calculated based on this weighting, 
provided the student achieves a grade of 5 (five) or higher 
in the final exams. 
 

15. SUGGESTED BIBLIOGRAPHY 

Θεοδωράκης Ν. (2021). Αθλητική Βιομηχανία. Οργανισμοί, Επιχειρήσεις και Υπηρεσίες. Broken 
Hill Publishers LTD. 



 

   Σελίδα 4 από 5 
Course Outline v.2 14-5-2021 

Ιωαννίδου, Ε. (2015). Μάνατζμεντ μάρκετινγκ και αναψυχή κατασκηνώσεων. [ηλεκτρ. βιβλ.] 
Αθήνα:Σύνδεσμος Ελληνικών Ακαδημαϊκών Βιβλιοθηκών. Διαθέσιμο στο: 
http://hdl.handle.net/11419/4162 

Αλεξανδρής, Κ. (2016). Αρχές Μάνατζμεντ και Μάρκετινγκ Οργανισμών και Επιχειρήσεων 
Αθλητισμού και Αναψυχής. Αφοί Κυριακίδη ΕΚΔΟΣΕΙΣ ΑΕ Κωδικός Βιβλίου στον Εύδοξο: 
59395210 

Νικηταράς, Ν. (2004). Υπαίθρια Ζωή. Οικολογία, Ορεινή Πεζοπορία, Κατασκήνωση. Εκδόσεις 
Ιων: Αθήνα. Κωδικός Βιβλίου στον Εύδοξο: 41958888 

Λύτρας, Π.Ν. (2002). Η κοινωνία της αναψυχής. η αξιοποίηση του ελεύθερου χρόνου στις 
διακοπές (εκδ.) Interbooks: Αθήνα. 

Pedersen, P. M. (2013). Reflections on communication and sport: On strategic communication 
and management. Communication & Sport, 1(1-2), 55-67. 

 https://doi.org/10.1177/2167479512466655 
Wenner, L. A. (2021). Playing on the Communication and Sport Field: Dispositions, Challenges, 

and Priorities. Handbook of communication and sport. Berlin: Mounton de Gruyter 
Publishers. In press. 

 https://digitalcommons.lmu.edu/comm_fac/11/ 
Tsitskari, E., Goudas, M., Tsalouchou, E., & Michalopoulou, M. (2017). Employers’ expectations 

of the employability skills needed in the sport and recreation environment. Journal of 
hospitality, leisure, sport & tourism education, 20, 1-9. 

 https://www.sciencedirect.com/science/article/pii/S1473837616301009?casa_token=eMX
MWF_AWqUAAAAA:6JQoHVa9vGOECx0cj1F39Jtipc1oa556v2ZZhkH34-
yJC9aHgJk3Ar9NmEeDMKxIKmFxBGXR  

Dragos, P. F., Lucaciu, G., Trifa, I. P., Stef Gavris, M., Szabo-Alexi, P., & Buhas, S. D. (2018). 
Aspects Regarding the Influence of Communication on the Motivation of Employees in 
Some Sports Organizations. The impact of Sport and Physical Education Science on Today’s 
Society, 72. 

https://www.researchgate.net/profile/Oana_Rusu3/publication/339942269_Where_and_Who
_are_We_and_Could_Be_Case_Study_-
_Romanian_Sports_Tourism/links/5ea66bfa92851c1a90734197/Where-and-Who-are-We-
and-Could-Be-Case-Study-Romanian-Sports-Tourism.pdf#page=72   

Archer, A. (2016). On sporting integrity. Sport, ethics and philosophy, 10(2), 117-131.  
https://doi.org/10.1080/17511321.2016.1140223  
https://www.tandfonline.com/doi/pdf/10.1080/17511321.2016.1140223  

Book Jr, R. T., Henriksen, K., & Stambulova, N. (2020). Oatmeal is better than no meal: the 
career pathways of African American male professional athletes from underserved 
communities in the United States. International Journal of Sport and Exercise Psychology, 
1-20. https://doi.org/10.1080/1612197X.2020.1735258  
https://www.tandfonline.com/doi/pdf/10.1080/1612197X.2020.1735258?casa_token=CsN
-tZGcgPUAAAAA:tSMPr4llUMoV97H-
NS6QWVX7gA3UvUjmv4G8UBalaYe18DBVafRQqttnvfyeI_mA_CEz3zZx_mR4GA  

Chroni, S. A., & Dieffenbach, K. (2020). Facilitating and Supporting the Elite Athlete-to-Coach 
Transition: Lessons Learned from Norwegian Coaches and Federations. Journal of Sport 
Psychology in Action, 1-13. https://doi.org/10.1080/21520704.2020.1861145  
https://www.tandfonline.com/doi/pdf/10.1080/21520704.2020.1861145  

Loyens, K., Claringbould, I., Rossem, L. H. V., & van Eekeren, F. (2021). The social construction of 
integrity: a qualitative case study in Dutch Football. Sport in Society, 1-20. 
https://doi.org/10.1080/17430437.2021.1877661  

Stambulova, N. B., Ryba, T. V., & Henriksen, K. (2020). Career development and transitions of 
athletes: The international society of sport psychology position stand revisited. 
International Journal of Sport and Exercise Psychology, 1-27. 
https://doi.org/10.1080/1612197X.2020.1737836  
https://www.tandfonline.com/doi/pdf/10.1080/1612197X.2020.1737836  

http://hdl.handle.net/11419/4162
https://doi.org/10.1177/2167479512466655
https://digitalcommons.lmu.edu/comm_fac/11/
https://www.sciencedirect.com/science/article/pii/S1473837616301009?casa_token=eMXMWF_AWqUAAAAA:6JQoHVa9vGOECx0cj1F39Jtipc1oa556v2ZZhkH34-yJC9aHgJk3Ar9NmEeDMKxIKmFxBGXR
https://www.sciencedirect.com/science/article/pii/S1473837616301009?casa_token=eMXMWF_AWqUAAAAA:6JQoHVa9vGOECx0cj1F39Jtipc1oa556v2ZZhkH34-yJC9aHgJk3Ar9NmEeDMKxIKmFxBGXR
https://www.sciencedirect.com/science/article/pii/S1473837616301009?casa_token=eMXMWF_AWqUAAAAA:6JQoHVa9vGOECx0cj1F39Jtipc1oa556v2ZZhkH34-yJC9aHgJk3Ar9NmEeDMKxIKmFxBGXR
https://www.researchgate.net/profile/Oana_Rusu3/publication/339942269_Where_and_Who_are_We_and_Could_Be_Case_Study_-_Romanian_Sports_Tourism/links/5ea66bfa92851c1a90734197/Where-and-Who-are-We-and-Could-Be-Case-Study-Romanian-Sports-Tourism.pdf#page=72
https://www.researchgate.net/profile/Oana_Rusu3/publication/339942269_Where_and_Who_are_We_and_Could_Be_Case_Study_-_Romanian_Sports_Tourism/links/5ea66bfa92851c1a90734197/Where-and-Who-are-We-and-Could-Be-Case-Study-Romanian-Sports-Tourism.pdf#page=72
https://www.researchgate.net/profile/Oana_Rusu3/publication/339942269_Where_and_Who_are_We_and_Could_Be_Case_Study_-_Romanian_Sports_Tourism/links/5ea66bfa92851c1a90734197/Where-and-Who-are-We-and-Could-Be-Case-Study-Romanian-Sports-Tourism.pdf#page=72
https://www.researchgate.net/profile/Oana_Rusu3/publication/339942269_Where_and_Who_are_We_and_Could_Be_Case_Study_-_Romanian_Sports_Tourism/links/5ea66bfa92851c1a90734197/Where-and-Who-are-We-and-Could-Be-Case-Study-Romanian-Sports-Tourism.pdf#page=72
https://www.researchgate.net/profile/Oana_Rusu3/publication/339942269_Where_and_Who_are_We_and_Could_Be_Case_Study_-_Romanian_Sports_Tourism/links/5ea66bfa92851c1a90734197/Where-and-Who-are-We-and-Could-Be-Case-Study-Romanian-Sports-Tourism.pdf
https://doi.org/10.1080/17511321.2016.1140223
https://www.tandfonline.com/doi/pdf/10.1080/17511321.2016.1140223
https://doi.org/10.1080/1612197X.2020.1735258
https://www.tandfonline.com/doi/pdf/10.1080/1612197X.2020.1735258?casa_token=CsN-tZGcgPUAAAAA:tSMPr4llUMoV97H-NS6QWVX7gA3UvUjmv4G8UBalaYe18DBVafRQqttnvfyeI_mA_CEz3zZx_mR4GA
https://www.tandfonline.com/doi/pdf/10.1080/1612197X.2020.1735258?casa_token=CsN-tZGcgPUAAAAA:tSMPr4llUMoV97H-NS6QWVX7gA3UvUjmv4G8UBalaYe18DBVafRQqttnvfyeI_mA_CEz3zZx_mR4GA
https://www.tandfonline.com/doi/pdf/10.1080/1612197X.2020.1735258?casa_token=CsN-tZGcgPUAAAAA:tSMPr4llUMoV97H-NS6QWVX7gA3UvUjmv4G8UBalaYe18DBVafRQqttnvfyeI_mA_CEz3zZx_mR4GA
https://doi.org/10.1080/21520704.2020.1861145
https://www.tandfonline.com/doi/pdf/10.1080/21520704.2020.1861145
https://doi.org/10.1080/17430437.2021.1877661
https://doi.org/10.1080/1612197X.2020.1737836
https://www.tandfonline.com/doi/pdf/10.1080/1612197X.2020.1737836


 

   Σελίδα 5 από 5 
Course Outline v.2 14-5-2021 

McManus, J. (2019). Ethical Considerations & the Practice of Tanking in Sport 
Management. Sport, Ethics and Philosophy, 13(2), 145-160. 

 https://www.tandfonline.com/doi/pdf/10.1080/17511321.2018.1483418?needAccess=tru
e 

Fraleigh, W. P. (2003). Intentional rules violations—one more time. Journal of the Philosophy of 
Sport, 30(2), 166-176. 

 https://www.tandfonline.com/doi/pdf/10.1080/00948705.2003.9714642?casa_token=6Ea
59RHLr6QAAAAA:Inktdz86wvd6V7ZeWE5tGXJTo-
3lbhda4GlJtGJkXmKszBbPnYolaA2HsH74ussWzuHwupM9azpc 

Guidice, R. M., Alder, G. S., & Phelan, S. E. (2009). Competitive bluffing: An examination of a 
common practice and its relationship with performance. Journal of Business Ethics, 87(4), 
535-553. 

 https://link.springer.com/article/10.1007/s10551-008-9957-z 
Harvey, A. (2015). Match-fixing: Working towards an ethical framework. Journal of the 

Philosophy of Sport, 42(3), 393-407. 
 https://www.tandfonline.com/doi/pdf/10.1080/00948705.2015.1037767?needAccess=tru

e 

 

https://www.tandfonline.com/doi/pdf/10.1080/17511321.2018.1483418?needAccess=true
https://www.tandfonline.com/doi/pdf/10.1080/17511321.2018.1483418?needAccess=true
https://www.tandfonline.com/doi/pdf/10.1080/00948705.2003.9714642?casa_token=6Ea59RHLr6QAAAAA:Inktdz86wvd6V7ZeWE5tGXJTo-3lbhda4GlJtGJkXmKszBbPnYolaA2HsH74ussWzuHwupM9azpc
https://www.tandfonline.com/doi/pdf/10.1080/00948705.2003.9714642?casa_token=6Ea59RHLr6QAAAAA:Inktdz86wvd6V7ZeWE5tGXJTo-3lbhda4GlJtGJkXmKszBbPnYolaA2HsH74ussWzuHwupM9azpc
https://www.tandfonline.com/doi/pdf/10.1080/00948705.2003.9714642?casa_token=6Ea59RHLr6QAAAAA:Inktdz86wvd6V7ZeWE5tGXJTo-3lbhda4GlJtGJkXmKszBbPnYolaA2HsH74ussWzuHwupM9azpc
https://link.springer.com/article/10.1007/s10551-008-9957-z
https://www.tandfonline.com/doi/pdf/10.1080/00948705.2015.1037767?needAccess=true
https://www.tandfonline.com/doi/pdf/10.1080/00948705.2015.1037767?needAccess=true

